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PRIVACY POLICY
Effective Date: 08/05/2024
TULA Mobile Chiropractic, LLC ("we," "our," or "us") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal information when you visit our website, use our services, or communicate with us via SMS.

1. Information We Collect
We collect the following types of information when you interact with us:
• Personal Information: Name, phone number, email address, and appointment details when you book services.
• SMS & Communication Data: If you opt-in to receive text messages, we may collect SMS communication history for scheduling, confirmations, and promotions.
• Technical Data: IP address, browser type, and device information when you visit our website.

2. How We Use Your Information
We use your information to:
• Provide chiropractic and wellness services.
• Send appointment reminders, confirmations, and important service-related updates via SMS.
• Respond to inquiries and customer support requests.
• Improve our website, services, and customer experience.

3. SMS Communication & Opt-Out
By providing your phone number, you agree to receive text messages from us regarding your appointments, service updates, and occasional promotions. Message frequency varies. You can opt out at any time by replying STOP to any SMS. Standard messaging and data rates may apply.


4. Sharing Your Information
We do not sell, rent, or share your personal data with third parties except:
• With service providers who assist in delivering SMS and VoIP communications.
• When required by law or to protect our rights.

5. Data Security
We take reasonable measures to protect your personal information from unauthorized access, use, or disclosure. However, no data transmission over the internet is 100% secure.

6. Your Rights & Choices
• You may request access to, correction, or deletion of your personal data by contacting us.
• You can opt out of SMS messaging anytime by replying STOP or contacting us directly.

7. Changes to This Privacy Policy
We may update this policy from time to time. Any changes will be posted on this page with an updated effective date.

8. Contact Us
If you have any questions about this Privacy Policy or your data rights, please contact us:

TULA Mobile Chiropractic
Dr. Nancy Gomez-Owner/Physician
drgomez@tulachiro.com
786-567-4859
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TULA Mobile Chiropractic

where balance comes to you




